Financial highlights

Turnover (billings) +6% digital and online revenue growth to
(2009: £138. Sm (2009: 28%)
Revenue Headline PAT growth
%%
£80.5m +2%
(2009: £83.8m) (2009: +8%)
Headline! PBT? Headline DEPS?
(2009: £14. Zm (2009: |846pp
Headline PAT? Ratio of total debt to Headline EBITDA?
(2009: £10. Im 2009 2.3X)
Group Headline PBIT? margin Proposed full year dividend per share
% 1.00
18%
(2009: 19%) (2009: 0.73p

"' A reconciliation of Headline to Reported numbers is provided in note 4 to the Financial Statements.
2 Refer to financial glossary on page 88.

Contents

01 Natural advantage 14 Chairman and Chief Executive’s Statement

02 Adapting to change 16 Insight operating review

04 Sharing knowledge 18 Applying insight

06 Nurturing the best talent 20 Communications operating review

08 Investing in start-ups 22 | eading communications

10 Growing internationally 24 Health operating review

12 Winning new business 26 Transforming health

28 Financial Review 45 Contents to the Financial Statements

30 Board of Directors 46 Independent auditors’ report on the Group Financial Statements
32 Report of the Directors 47 Consolidated income statement

35 Corporate Governance 48 Consolidated statement of comprehensive income
39 Directors’' Remuneration Report 49 Consolidated balance sheet

50 Consolidated statement of changes in equity
51 Consolidated statement of cash flows
52 Notes to the Financial Statements
81 Independent auditors' report on the parent
Company Financial Statements
82 Company balance sheet
83 Notes to the Creston plc Company Financial Statements

See our online report 88 Financial glossary
WwWWWw.creston.com E IBC Shareholder information



